Results from exploratory factor analysis provided evidence of construct validity. Additionally, results indicated that tutors who had previous experienced and who believed in the students' distance learning scored higher than those belonging to other groups (less experienced tutors and tutors who had no belief in students' learning distance learning).
INTRODUCTION
Considering the occupational role of the Brazilian tutors it is expected that they have the expertise required to use the virtual learning environment (VLE) and that they excel in the use of new technologies of communication and information. Furthermore, they are expected to be friendly with students and with the other social actors involved in distance learning.
METHOD AND PROCEDURE

Participants
The sample consisted of 200 tutors (69 males and 131 females), residents in the Northeast of Brazil (46%), aged between 18 and 56 (Μ age =22, SD=8.69). The vast majority of tutors (84.5%) have other professional activities or beyond the academic tutoring. It was also identified also that 187 individuals, or 93.5 %, had some type of training to act as a tutor in distance education. In addition, for the purposes of the study, the sample was divided into groups according to the Professional experience and perception of the students learning performance. Ability to act proactively (envision situations, seeking solutions to problems or conflicts).
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Apply exercises students, correcting them in a timely manner.
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Identify the student's question, in the discussion forums or at other times in order to make clear answers to the questions posed in order to optimize the tutor-student interaction ,76 I demonstrate mastery of the content to be taught in order to better answer the doubts and questions of the students. 
Variance Analyses for Independent Samples Towards More Than One Factors
From the variance analysis towards two independent factors, the "Professional experience" and "perception of the student´s learning performance", there appeared to be statistically important interaction between them and the attitudinal (F 3,020 =0.153; p=0.003 <0.05) and technical competences (F 3,608 =0.258; p=0.001 <0.05). The anova multiple comparison that the tutors who had previous professional experience believed in students' learning through distance education scored higher than tutors belonging in the other groups (less experienced tutors, and tutors who had little or no belief in students' learning through distance education).
T-test Analyses for Independent Samples
To check whether there were statistically important differences towards the two competence factors "attidunal/behavior" and "technical", owed to former experience of the participants tutoring distance education, T-tests for independent samples, were performed. The results indicated that former experience constitutes a differentiation element towards the factor "technical competence" (table 3) . From the means, it was indicated that those who had former experience presented a statistically higher score (Μ=4.5, SD=.41) towards the factor "technical competences" in relation to those who did not (Μ= 4.3, SD= .55). A suggestion for future research concerns the development of a measurement instrument specifically dedicated to the identification of psychosocial factors expressed by Brazilian tutors and students studying at distance modality. An important variable, for example, concerns the attitude of these social actors against the distance education.
We hypothesize that positive attitude towards distance learning can stimulate the commitment on the part of both tutors and students, promoting the maximization of learning. In addition values, strategies for teaching, learning and commitment to distance education also deserve to have constructed and validated measures along the lines of this article. We hypothesize that they can help to explain the acquisition of competences and performance of both (tutors and students).
It is recommended that a scale to measure the problems of transfer of learning or obstacles to retention and transfer of new knowledge and competences in students' activities be created. Qualitative methodology can even be an interesting technique in this sense, since it could be used to further investigate the behaviors related to inhibition of usage of knowledge acquired via distance education.
Another variable that can be incorporated into studies Brazilian tutors' competences refers to the support provided to learning and transfer. Support explains significant portion of the variability of transfer of formal or informal learning, measured in terms of impact of the content learned in the subsequent performance.
It is imperative, therefore, that the environment in which the tutor performs their tasks and the degree of support provided to learning among students be scientifically studied. It is indispensable to study the factors that facilitate implementation of contents learned in distance education.
Among the contributions of this study is that of building and validating a Brazilian scale that can be used in different contexts of evaluation of distance learning. We believe that mapping the professional skills of the tutors can also help improve the academic and pedagogical management systems courses this type of modality, hence improving students' performance.
Another contribution concerns the proposition of a consolidated variable in the Brazilian literature on organizational behavior, competences, applied to an innovative teaching method whose boundaries seem to be endless in their global reach. The measure even can be a starting point to cover similar gaps in organizational literature from other countries. The methodology of data collection, entirely conducted through remote means by e-mail in all regions in Brazil, can also be considered an important contribution of this study. 
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